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State Library of New South Wales

Guidelines for the Selection of Online Publications for Preservation

1. Introduction

1.1. The State Library of New South Wales is committed to ensuring the long term accessibility and preservation of the documentary heritage of New South Wales, including that published online. The Library continues to follow the principles of its Collection Development Policy and particularly its statutory role of documenting life in New South Wales.
1.2. The State Library of New South Wales joins with the National Library and other State and Territory libraries in recognising that there is a need for action to archive and preserve the significant portion of Australia's documentary heritage that is being produced online. Building a national collection of online publications is a costly endeavour, so a collaborative effort which minimises duplication and extends coverage is important.

1.3. These guidelines relate specifically to issues of format and volume of online publishing output. Furthermore, they relate to selecting online material for collecting from the Internet and storing on a long-term basis, thus preserving the integrity of a work as originally published. The guidelines do not cover material to which the Library chooses to provide access by linking through the catalogue or other indexes, web portals or pathfinders.

2. Background

2.1. Tangible and intangible electronic resources are identified and acquired for the collection. Access to the Internet is available to clients, and links to selected Internet resources are made via the State Library’s home page (http://www.sl.nsw.gov.au).

2.2. Publishing on the Internet is revolutionary and the volume of material is growing exponentially each year. While some national libraries favour a comprehensive approach to collecting online publications in their respective domains, the current inclination at the State Library of New South Wales is for a high degree of selectivity, while remaining open to possible future “snapshots” of the .nsw domain. The Library views the activity of capturing the .au domain as being under the jurisdiction of the National Library of Australia and welcomes the feasibility study that they have initiated.

2.3. The following guidelines outline the basic criteria for use by the State Library of New South Wales in selecting publications for archiving as part of PANDORA : Australia's Web Archive. The guidelines include publications located on the World Wide Web, at gopher and ftp sites or distributed via email. They do not cover databases, information search services, discussion lists, bulletin boards and news groups.

3. Terminology

3.1. 'Online' is used throughout this document in preference to 'electronic', 'networked' or 'digital' when describing documents published on the Internet. 

3.2. The term "home page" is used in the limited sense of the first screen or entry point for a site or the default page linked to the home page icon within a site.

3.3. 'Site' is used to mean a collection of linked documents, mostly with the same basic Internet address (internal links), although there are often links to documents on other sites (external links) as well. It is a general term which includes serials, monographs and what are often referred to loosely as 'home pages'.

3.4. 'Title' is used in the sense of an entity that is being considered, or has been selected, for collecting. It may be a single document, or a number of linked documents with the same basic Internet address.

3.5. The term "to archive" is used to mean the act of downloading from the Internet and storing either locally or in some other electronic depository. The term "to preserve" is used to mean taking certain steps, including archiving, organising, describing, refreshing and migrating of titles, to ensure that the State Library can continue to provide long term access.

3.6. A publication is defined in Premier’s Memorandum no. 00-15 as “any form of information which is published, intended to be made available to the public, or able to be accessed by the public, whether or not it has actually been distributed.” The State Library of New South Wales considers, therefore, that anything publicly available on the Internet is published. However, distinctions between traditional categories of documents such as books, serials, manuscripts, working drafts and organisational records are blurred in the electronic environment. It is not the intention to preserve organisational records and similar materials, which are the domain of archives and record management.

4. General Selection Principles

4.1. Content

4.1.1. The information content of the item, regardless of format, is the overriding reason to collect. The item should clearly show its relationship to the rest of the collection and have its selection based on the Library’s Collection Development Policy. 

4.1.2. New South Wales content is paramount. To be selected for preservation, a significant proportion of a work should 

· be about New South Wales

· be on a subject of social, political, cultural, religious, scientific or economic significance and relevance to New South Wales

4.1.3. It may be located on either an Australian or an overseas server. New South Wales authorship or editorship alone are insufficient grounds for selection, except in the case of literary works. Content is the pre-eminent factor.

4.1.4. Publications must have local New South Wales emphasis. Items of national significance are recognised to be the domain of the National Library of Australia.

4.1.5. The content of the item should be substantial, authoritative and of benefit to present and future researchers. Ephemeral items, although sampled representatively as in print, are not the primary goal of collecting. 

4.1.6. The item should be at general or research level. Unsubstantial works may be considered if they provide information about a subject area that is difficult to acquire and lacking in the Library’s collection.

4.1.7. A representative selection of material offering a range of views on particular subjects will be collected to prevent bias.

4.2. Versions

Online information that is available in other formats such as paper or microforms will be archived if it is substantially different or includes important formatting additions. All online publications have the added advantages of wide availability and searchability. 

4.3. Format

4.3.1. The work should meet acceptable, commonly used technical standards, digital formats, and practices. 

4.3.2. The work, including documentation, should be easy to use and require only minimal training. It should be arranged so that clients can navigate their way without difficulty.

4.3.3. The work should operate on equipment and operating systems currently available. Resources requiring extensive or specialised new equipment or storage space to make them available will be acquired only if the research value is indisputably high.

4.3.4. Only items published on the World Wide Web or distributed via open email will be considered for selection. Large databases, library catalogues, search engines, discussion lists, bulletin boards, news groups and other technically complicated and/or ephemeral or record-like material do not currently fall within the scope of the Library’s activities.

5. Selection Guidelines for Specific Categories of Material
5.1. New South Wales Government Publications

The Premier’s Memorandum (no. 00-15, Access to Published Information : Laws, Policy and Guidelines) spells out the State Library’s responsibility for providing access to New South Wales Government publications, including electronic publications. Although there may be some confusion in distinguishing between publications, organisational records and working drafts, the Library intends to leave the responsibility for archiving the last two categories with the relevant recordkeeping bodies consistent with the NSW State Records Act 1998.

NSW Government publications are a priority collecting area and consideration will be given to archiving the whole nsw.gov.au domain on a sample basis. Individual NSW Government publications for routine archiving must meet all selection criteria as specified in these guidelines. The online version will not be kept if it is held in print unless the online version has significant additional information. External links will not be maintained.

5.2. Annual Reports

Annual reports from publicly listed companies with a New South Wales focus, NSW State Government agencies, universities and major organisations with a NSW focus may be selected for preservation if they are not available in print.

5.3. Digitised Materials

In general, sites containing materials such as manuscripts, archival records and pictures that have been digitised by government-funded collecting agencies, will not be selected. Sites made available by other agencies will be considered on a case-by-case basis.

To be considered at all, the site would need to contain more than a digitised copy of the original, and include, for example, historical or interpretive information, a transcript or other intellectual input.

5.4. Educational Material

Examples of educational materials will be archived as part of a representative sample of NSW electronic publishing, specifically NSW aspects of education. This will not include workbook material for completion by students.

5.5. Exhibitions

Online exhibitions mounted by New South Wales organisations and on topics of importance to the state's history or culture may be selected if there is no printed catalogue available, or if the online exhibition demonstrates significant features that are unavailable in a printed publication. To be considered, the exhibition must contain more than just digitised copies of original works, but include historical or interpretive information or other intellectual input. 

5.6. Ethnic Community Sites

Sites of ethnic communities that have a New South Wales rather than national focus will be selected when they provide information about the experiences, activities and concerns of the community in New South Wales. Sites that are mainly compilations of news items from other sources or links to other information, either in Australia or overseas, will not be selected. 

5.7. Juvenile Publications

Sites created for or by juveniles will be selected on a limited basis. The intention is to sample sites which demonstrate the use of the Internet by young people and which represent their concerns, attitudes, lifestyle and culture. Factors that may influence a decision in favour of selection for preservation include: 

· the site is visually appealing and specifically designed to attract children 

· the site uses popular children's symbols, characters or icons to promote an educational message 

· the site is an official or semi-official site of a popular children's character or organisation 

· the site has won high acclaim or award/s in reputable schemes.

5.8. Literary Works

The State Library of New South Wales recognises the responsibility of the National Library of Australia in preserving literary works published in Australia. The State Library collaborates with the National Library in providing timely access to clients for literary works written by NSW authors or which are about NSW.

5.9. Newspapers

Sites for newspapers that largely duplicate information provided in print editions will not be selected for preservation. Newspapers available only online will be assessed against the general selection guidelines.

5.10. Organisational and Personal Web Sites

Web sites of individuals and organisations will not generally be collected unless they are of sufficient state significance or if they provide information of cultural or research value unavailable elsewhere or if they are of exceptional quality or particular interest. 

5.11. Ephemera

Electronic ephemera will be selected using the same selection guidelines established for print ephemera. The criteria are :

· NSW origin, have NSW content or a NSW author

· Subject content must relate to aspects of life in NSW

· Comprehensive in scope, but a representative sample only

· Produced by special interest, lobbying or pressure groups concerning issues of public debate, such as relating to Indigenous peoples, conservation/environment, homosexuality, the republic and airport noise

· Relating to specific issues or events of major importance, e.g. coronations, centenaries, Olympic Games, wars, NSW state government elections

· Particularly those topics on which formal publishing may be sparse

· May include an element of advertising, promotion of products and events

5.12. Subject Specialities

The State Library of New South Wales collects material documenting the cultural life of the state and has a special interest in the following subject areas as they relate to New South Wales, and will collect online publications more comprehensively in these categories:

· Aboriginal studies

· Architecture

· Arts, including visual and performing arts

· Australian history and local history

· Australian literature including children's literature

· Australian participation in the World Wars

· Biography and family history

· European discovery and settlement of Australia

· Sport

6. Exclusions

6.1. Organisational records are under the jurisdiction of the State Records Authority and are excluded.

6.2. Online theses are the responsibility of the universities and the Australian Digital Theses Project and are excluded.

6.3. Sites comprised mainly of collections of links that serve the purpose of organising Internet information will not be collected.

6.4. Not all versions and editions will be collected.

These guidelines are reviewed on an ongoing basis and are dependent upon the latest version of the Collection Development Policy.

For further information please contact: 

Jim Tindall

Senior Librarian

Electronic Team

Collection Services

State Library of New South Wales

Macquarie Street

Sydney  NSW  2000

Australia

Telephone   +61 2 9273 1639

Fax               +61 2 9273 1246

Email             jtindall@sl.nsw.gov.au
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